JIYAAUL HAK
   Email: Jiyaaulhakpanwar92@gmail.com
  Contact no: +91-8947087771
WORK SYNOPSIS
COMPANY
:  BOSCH Ltd, Jaipur (INDIA)

DURATION
: 29th   Aug’16 Till Date

DEPARTMENT
: Quality Management and Method 
COMPANY
:  SHRIRAM GENERAL INSURANCE , Jaipur (INDIA)

DURATION
: 25th   Jan’15 To 25 May  
DEPARTMENT
: Claim Settlements.  
KEY ROLES

Quality Management and Method (QMM)

· Responsible for investigation and repair of customer return pumps from various customers like Tata Cummins Ltd., Tata Motors Ltd., Mahindra & Mahindra, and Force Motors etc.
· Conceptual knowledge of SFMC (Shop Floor Management Cycle), SHAININ approach, 5S.
· Responsible for Customer Handling and management.
· Reviewed production lines to assure proper use of Control Plan, Process sheet and Work instructions and implemented the same for investigation cell of customer return pumps.
PROJECTS (QMM)-

· Performed detailed investigation and provided root cause for the problem reported by TATA CUMMINS Ltd. for the engine not getting started in collaboration with manufacturing and calibration departments.
· Won  QPS (Quality Problem Solving) awards for improving the quality standards.

· Initiated and maintained Quality Connect Board (QCB) project to improve employee engagement practices.
· Solved and eliminated various customer return problems like – leakage from various components, fouling, component failure etc.
Deployment of Business Excellence (DBE)

· Active volunteer of plant CSR activities and involved in various infrastructure improvement projects and quality education projects.
ACADEMIC CREDENTIALS

	             Degree
	Branch
	Year of Passing
	University/Board
	Percentage

	Bachelor of Technology
	Mechanical 
	2014
	RTU KOTA
	62%

	XII
	PCM+COMP
	2009
	RBSE
	62%

	X
	        All subjects
	2009
	CBSE
	72%


 KEY SKILLS
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·  MS Office, C, C++.
· Handling and managing the customized modules of SAP.
· Auto CAD
 PERSONAL SKILLS
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· Effective communication and creative skills
· Good in team work and team leading.
· Enthusiastic.
· Remarkable analytical and logical skills.
· Strong motivational skills and positive attitude towards work.
HOBBIES
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· Playing outdoor Games .
PERSONAL INFORMATION

· Date of Birth
:4   June 1992
· Address
:
· Language Known
: Hindi, English & Punjabi. 
· Gender
:Male
Jiyaaul Hak
